
The Wulkow Memorandum on Language Centres at Institutions of Higher Education 
in Europe 

 
From Thursday, January 22nd to Saturday, January 24th 2009 a working party of directors 
from twenty-seven  language centres, representing universities from thirteen countries in 
Europe met in Wulkow/Brandenburg, Germany. 
 
They met to discuss and define the strategic role of Language Centres at Institutions of 
Higher Education in the process of Internationalisation of Higher Education in Europe by 
their expertise in teaching languages, fostering language acquisition, multilingual and 
intercultural communication, and in the areas of life long learning, employability and social 
inclusion.  
 
The conclusions of this key meeting are found below. 
 

• Language Centres at Institutions of Higher Education play a pivotal role in the 
development and delivery of effective internationalisation strategies throughout the 
European HE sector.   

 

• Language Centres at Institutions of Higher Education actively contribute to the 
successful implementation of key aspects of the Bologna Process providing the 
linguistic and intercultural tools for effective mobility. 

 

• Language Centres at Institutions of Higher Education are able to contribute not only 
to the theoretical and intellectual issues in language teaching and learning but are 
also best placed to apply these ideas effectively thereby benefiting all stakeholders 
in this process. This cannot be done without the political and financial support of all 
stakeholders in Higher Education. 

 

• Language Centres at Institutions of Higher Education are Centres of Expertise 
which:  

- have sound management structures which promote a sense of 
professionalism and career development 

- contribute to effective student progression through all cycles 
- have sound staffing policies which are fit for purpose 
- bridge the role between Higher Education and the business and public 

communities 
- work with planners to devise teaching and learning spaces which specifically 

cater to the needs of the learner and support autonomous learning 
- stimulate innovation in research and development in the area of language 

learning and teaching through co-operation with colleagues within and 
beyond the borders of Europe.  

- have established contacts with both academic and business subject experts 
whose knowledge can feed into targeted languages programs. 

- deliver innovative, high quality courses in Languages for Specific Purposes at 
all levels as an optional or integral part of any study programme 

- are the forefront of developments in e-learning and the adaptation of new 
technologies for teaching and learning 

 

• Language Centres at Institutions of Higher Education demonstrate a strong 
commitment to and awareness of the quality agenda. They work within effective 
frameworks and develop them to ensure best practice. 

 

• Language Centres at Institutions of Higher Education actively recognise and promote 
the acquisition of all languages as part of an ongoing commitment to multilingualism, 
while acknowledging and supporting the role of English as a Lingua franca.  
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• Language Centres at Institutions of Higher Education recognise a core mission in 
teaching languages but also embrace new roles in creating courses which develop 
other key competencies and skills for global communication. 
 

• Language Centres at Institutions of Higher Education maximise the academic and 
professional potential of all students and staff. 
 

• Language Centres at Institutions of Higher Education reach out to the communities 
outside the university, promoting and fostering individual and societal multilingualism 
with innovative ideas and thus are laboratories for a multilingual Europe. 

 
 
Signatories: 
 
Magdolna Allgeier, Sprachenzentrum Tomori Pál Föiskola, Kalocsa, Hungary 
 
Dr. Sigrid Behrent, Zentrum für Sprachlehre, Faculty of Cultural Studies, 
 Paderborn University, Germany 
 
Stephen Bellas, The Language Centre, Faculty of Business, Computing 
 and Information Management, London South Bank University, United 
 Kingdom 
 
Jitka Bresova, Department of Language and Cultural Studies, Mendel 
 University of Forestry and Agriculture, Brno, Czech Republic 

 
Nick Byrne, Language Centre, London School of Economics & Political Science, 
 United Kingdom 
 
Michelle Crick, Centro Superior de Idiomas Modernos, Universidad Complutense de 
 Madrid, Spain 
 
PhDr. Darja Daňková, Institute of Social Sciences, Faculty of Civil Engineering,  
 Brno University of Technology, Czech Republic 
 
Anje M. Dijk, Language Centre, University of Groningen, The Netherlands 
 
Prof. Paola Evangelisti, Language Centre, Università degli studi di Roma «Foro Italico», 
 Italy 
 
Dr. Johann Fischer, ZESS, Universität Göttingen, Germany 

 
Dott. Daniela Forapani, Centro Linguistico d’Ateneo, Università degli Studi di Parma,Italy 
 
David Furmanek, viadrina sprachen gmbh Frankfurt (Oder), Germany 
 
Tom Grainger, CIELL, Faculté des Sciences de Luminy, Université de la 
 Méditerranée, Marseille, France 
 
Gunnar Hille, Diplomatic Service Language Centre, Auswärtiges Amt/Foreign Office, 
 Germany 
 
Dr. Heidrun Katzorke, Centre for Foreign Languages, Chemnitz University of 
 Technology, Germany 
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Brendan Keenan, Unité Programme International, Commission International de l'Alliance 
 des Grandes Ecoles, Rhône Alpes, Ecole Nationale des Travaux Publics de l'Etat, 
 Vaulx en Velin Cedex, France 
 
Petr Kos, Language Department, Faculty of Sciences, University of South Bohemia, 
 Czech Republic 
 
Dr. Bärbel Kühn, Fremdsprachenzentrum der Hochschulen im Land Bremen, Germany 
 
Dr. Nuria Miralles Andres, Fremdsprachenzentrum, Leuphana Universität Lüneburg, 
 Germany 
 
Dr. Joanne Neff van Aertselaer, Centro Superior de Idiomas Modernos,  
 Universidad Complutense de Madrid, Spain 
 
Dr. Christoph Nickenig, Centro linguistico – Sprachenzentrum, Freie Universität 
 Bozen – Libera Università Bolzano, Italy 
 
Andrea Papp, Faculty of Arts, Department of Foreign Languages, ELTE University of 
 Budapest, Hungary 
 
Hermán Prada, The Language Centre, Faculty of Business, Computing 
 and Information Management, London South Bank University, United 
 Kingdom 
 
Mary Ruane, Applied Language Centre, University College Dublin, Ireland 
 
Ray Satchell, University of Bristol Language Centre, United Kingdom 
 
Dr. Sabina Schaffner, Sprachenzentrum der Universität und der ETH Zürich, Switzerland 
 
Pavla Rulfová-Schlegel, M.A,, Sprachenzentrum, Universität St. Gallen, Switzerland 
 

      Dr Liliana Szczuka-Dorna, Department of Foreign Languages, Poznań University of   
       Technology, Poland 

 
Dr. Jaroslava Stašková, Institute of Language Competences, Prešov University, 
 Slovakia 
 
Dr. Thomas Vogel, Language Centre, European University Viadrina Frankfurt (Oder), 
 Germany 
 
Dr. Bärbel Wolfgramm, Language Centre, European University Viadrina Frankfurt 
 (Oder), Germany 
 

 
 


